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Dear Resident,

Welcome to John Cabot University Housing!

In choosing to study at John Cabot University in Rome, you are opening yourself
up to a world of new challenges and opportunities. As a resident in JCU Housing,
you will have the rewarding experience of creating a residential and learning
community. You will also live independently in the center of this historic city.
This is a wonderful opportunity. We hope that you make the most of it!

In order to create a healthy and safe community, it is important that you read and
understand this Handbook fully. If you have any questions about the material
covered here, you should ask for clarification during the Mandatory Housing
Workshop during Orientation Week or with the Office of Housing and Residential
Life (Housing Office) directly. You are responsible for all of this information.

Regardless of whether this is your first international experience or if you are a
seasoned traveler, the Housing Office has set up a full support system to help ease
your transition to Rome and improve the quality of your entire experience. At the
center of this network is your Resident Assistant (RA), who will help you settle
into the city, foster a sense of community in the neighborhood and serve as your
point of reference whenever you may need assistance during your stay in John
Cabot Housing.

Enjoy your time in Rome, study hard and always respect yourself and your peers. |
look forward to seeing you around the neighborhood.

Sincerely,

/ y 4
S//(ry,&a.w//(_/
/
! e

Giorgio Silva Di Bella
Director of Housing and Residential Life
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ABOUT JCU HOUSING AND RESIDENTIAL LIFE

Housing contributes greatly to the quality of the overall cultural and study abroad
experience.

Adapting to typical Italian housing allows you to gain a greater understanding of Italian
life. When you make a decision to come abroad for a semester or longer, you chose to
widen your knowledge of the world — not to simply live the same way you’ve always
known.

Millions have come to Rome over the centuries seeking a unique experience and you are
about to live it as part of your education. Where else can you work towards your degree
and step outside to see the Colosseum, Trastevere, or the dome of St. Peter’s Basilica?

Coping with different housing standards is part of your learning experience in Rome.
Remember that you are in an ancient city. Don’t expect your housing to be exactly like
"back home." However, if you want to know how Romans live, become intimate with
the historic center (“centro storico™) of the Eternal City and learn to appreciate a
completely different style of life, then you are in for a treat.

John Cabot University Housing and Residential Life is committed to providing
adequate and secure accommodations. Our main structure, the Gianicolo Residence, is
located in a quiet part of the Trastevere neighborhood just minutes from JCU. Our
outside apartments are located in residential neighborhoods throughout Rome. All of our
housing allows students to learn about typical daily life in Rome, know their Italian
neighbors, and discover the best places for pasta, pastries and gelato.

Resident Assistants

Residents Assistants (RAs) are student
extensions of the Housing Office. Each
RA is assigned to a specific area in the
Gianicolo Residence and to outside
apartments. One of the main functions of
an RA is to help you acclimate to your
new neighborhood. They organize group
activities so you can get to know the
other JCU students living near you.

Your RA is also available as an
informational resource to help refer your questions to the appropriate offices and to

make sure your housing questions get answered.

JCU HOUSING OPTIONS

The Gianicolo Residence is the default housing option for John Cabot University. Only
once the Residence is full will outside apartments will be contracted. (The Residence is
described in detail on the next page.)

All JCU external apartments outside the residence provide basic furnishings and supplies.
External apartments are often clustered together in the same buildings or neighborhoods,
and are no farther away than a 30 minute walk or bus ride from the University (considered
a quick commute by Roman standards). The apartments are placed in buildings shared by
Italian families who hold students to exceptionally high standards of decorum and
behavior. The external apartments are served by our Resident Assistants, who provide
advice, tips, information on nearby shops and services, and any other help you may need.

It should be mentioned that aesthetics can vary and one may encounter apartments with an
older décor. Students must understand that external apartments are Italian by nature in
every way, this includes, but it is not limited to: structure, layout, surroundings, utilities,
furnishings, and neighborhood. Wireless Internet, though available free-of-charge in
many, if not all, external apartments is not included as a basic standard amenity since
local internet providers can be unreliable. The University does not accept any liability for
problems with local providers and will not intervene in internet maintenance. For
academic research, students should utilize the wireless internet service available on both
campuses.**

**Students housed in external apartments will be required to sign a waiver stating their
recognition and understanding that external apartments do not have comparable amenities
and standards to those offered in the Gianicolo Residence (including, but not limited to,
furnishings, structure, internet service, air conditioning, linens, proximity and
neighborhood, appliances, maintenance, etc.).

Please note: In both the Gianicolo Residence and outside apartments, apartment size
varies from 2 to 8 students in single, double and triple rooms. We guarantee a ratio of 1:4
students per bathroom and apartments with +5 occupants will have at least two full
bathrooms (with rare exceptions).

Co-ed housing is not allowed and we cannot guarantee requests for married couples but
can assist with a reliable agency referral.
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THE GIANICOLO RESIDENCE

The Gianicolo Residence is JCU’s apartment -style, academic living community in
Trastevere, just a 5 minute walk from the Guarini Campus and a 10 minute walk from
the Tiber Campus. The building has 70 independent apartments housing 250 students.
The apartments function as fully independent living units which include an equipped
kitchen, 1-2 bathrooms depending on the number of students, and a common area. It is
important to note that in Italy, the “common area” might not denote a separate room

(like a living room) but additional seating space in the kitchen.

The Gianicolo Residence is home to the Office of Housing and Residential Life and,
like all of our housing options, is served by a team of Resident Assistants ready to assist
students as they settle into Roman life. The Residence’s amenities include: 24/7 security;
wireless internet; regular cleaning of common areas; central air, heat and hot water; and
a very short walk to campus.

Previous
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THE GIANICOLO RESIDENCE

The Social Room

The Social Room is open 24-hours a day and available
to all residents when not otherwise reserved for special
events hosted or approved by the Housing Office. The
Social Room is a place to socialize, work on group
projects, etc. Residents may also study in the Social
Room.

The Quiet Study Area
The Quiet Study Area is
open 24-hours a day. It is
a quiet space for study
where talking, internet voice chatting of any form, group
work, etc., are not permitted at any time. The Quiet Study
Area is a communal space with two computer workstations
(printers are not available but can be found at campus).

The Gym

Located inside the Gianicolo Residence, the gym is a top rate facility open to the JCU
community. It has treadmills, bicycles, and various cardiovascular machines as well as
nautilus and free weights. Bilingual personal trainers and trained student assistants are on
hand and ready to provide exercise and weight training support. The activity room hosts a
number of classes including Belly dancing, Pilates, Tae Kwan Do, Hip Hop, Tai Chi
Boxing, Gym Music, and Soft Gym.
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WHO WILL | BE LIVING WITH?

Multiple occupancy: how assignments work

Due to the multiple occupancy nature of our apartments, you should expect to be living
with people you have never met before even if you have requested a specific roommate.
You will find some roommate tips and resources later in this booklet.

CRITERIA FOR HOUSING ASSIGNMENTS

Actual assignments are made on a priority scale determined by the following: date of
application, date of payment received, and the pre-established priorities listed in the
online Housing Request Form. JCU reserves the right to assign students to any of the
available apartments. The Gianicolo Residence is the default housing option, outside
apartments are assigned only after the Residence has reached capacity.

When you arrive you will see that you are NOT assigned to a specific room but to an

apartment (unless you have been granted a single upgrade, in which case your name will
be on the door). Feel free to choose your room on a first-come first-served basis.

ALTHOUGH HOUSING IS GUARANTEED FROM THE MOMENT THE ONLINE
APPLICATION & DEPOSIT ARE RECEIVED, ACTUAL ASSIGNMENTS WILL NOT BE
DISCLOSED UNTIL CHECK-IN DUE TO PRIVACY LAWS & OTHER LIMITATIONS.

ROOMMATE MATCHING RESOURCES

e Specific Roommate Requests

You are welcome to provide the name of someone you would like to live with in the
allotted space on the Housing Request Form (HRF). Roommate requests must be
mutually expressed in writing. Requests are not possible with individuals housed in
different options (i.e., outside the residence with those inside). If you forgot to list a
name on the HRF, you can follow-up with an email to the Housing Office and we will
do our best to accommodate you. Lastly, you may also indicate the name of someone
with whom you prefer not to live and the Housing Office will do its best to honor it.

e Roommate profile

By responding to the six questions in the HRF you create your Housing Profile which is
used to facilitate housing assignments.

e JCU Housing Facebook Group

Before the beginning of each session, an invitation to the Housing Facebook Group for
your session will be sent via email. This group provides a private space for all JCU
Housed students to meet each other, create a network of contacts before arriving, and

even find potential roommates.

JCU Housing And Residential Life

RESIDENTIAL LIFE INITIATIVES

GooD NEIGHBOR AWARD

The purpose of this award is to recognize those students who exemplify a holistic JCU
Housing Experience. This includes demonstrated care and respect for the property left in
their care, a commitment to respect each other as roommates and adults, and their
assimilation into the Roman Lifestyle by maintaining positive neighbor relations.*

In the past, award winners have received the use of a free apartment in Barcelona or on
the island of Ischia.**

The Good Neighbor Award is possible thanks to the generosity of one of our housing
providers, the B&B Network.

* The Good Neighbor Award is available each Fall and Spring semester, though not
always awarded as it is entirely merit-based.

**The Housing Office notifies award winners of which award option is available to them
for their session; awards vary.

NEIGHBORHOOD TOUR

Each RA plans a neighborhood tour to get you better aquainted with your surrounding
area. You will learn practical information to enhance your experience abroad,
familiarizing you with the local stores and other significant landmarks, ATMs,
pharmacies, etc.

”m -
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HOUSING APPLICATION PROCESS

Payment of the basic Housing Cost for the semester must be made before you can receive
the keys to your accommodations. Housing assignments are made the week before
Orientation.

Once a housing assignment is made you may not request re-assignment during the
current semester. A direct swap may be possible, with the approval of the Director of
Housing. New arrangements may be possible for the following semester (on consultation
with the Housing Director). However, if JCU finds it necessary to change housing
assignments for any reason, it reserves the right to place you in another accommodation.

JCU will take into consideration your requests for roommates but cannot guarantee your
request will be granted. Roommate requests must be mutual. All housing assignments will
be same sex only. No co-ed assignments will be made.

First year students will normally be housed through the JCU Housing Office. Confirmation
of housing is given only after a student has been accepted for enroliment by the University
and the Housing Deposit and Housing Request Form are received. The Housing
Deposit is non-refundable and guarantees your spot on our housing roster and, as such, will
be credited against the final housing cost. Room assignments are made the week prior to
the student’s arrival in Rome. Students will not be informed of their housing addresses
until their arrival in Rome.

DAMAGES

JCU Housing reserves the right to withhold transcripts if the accommodations are not
returned in satisfactory condition. This includes damage to the apartment, missing
items, extra cleaning, and excessive utility charges incurred at the end of the term.
Transcript holds will be released only after payment is made to the JCU Business
Office.

WITHDRAWAL FROM THE HOUSING PROGRAM

Paid housing costs (less the non-refundable Housing Deposit) may be fully refunded
when written notification of withdrawal from the Housing Program is received before
the payment deadline corresponding to the term for which housing was requested.
After that date and before occupying the accommodations, housing costs (less the
non-refundable Housing Deposit) may be refunded 50%. After the housing unit has

been occupied, no refund is possible.

HOUSING APPLICATION PROCESS

HousSING CONTRACT

Prior to arrival in Rome students will be required to sign an Online Housing Contract
agreeing to respect the property, privacy and rights of roommates and neighbors as
well as abide by all Italian laws.

IT IS THE REPONSIBILITY OF EACH STUDENT TO FAMILIARIZE
THEMSELVES WITH THE TERMS OF THE HOUSING CONTRACT

(a sample of which can be found on the following page)

Any unlawful activity, drug use, abuse of property, or inappropriate behavior toward
neighbors, JCU personnel or housemates is grounds for dismissal from JCU Housing
and will lead to forfeiture of all fees.

JCU reserves the right to adjust the US dollar price for housing if the currency
exchange rate exceeds 1.40 USD/Euro.
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STUDENT HOUSING CONTRACT/AGREEMENT (PARTIAL SAMPLE)
Be sure to read the conditions of your Housing Contract Agreement CAREFULLY.

® | understand that all financial obligations, i.e., full payment of tuition and housing costs, must be met prior to
receiving the keys to my apartment.

® | understand that John Cabot University has secured housing accommodations for me, and | hereby authorize
JCU to charge my student account for the amount of the assigned housing accommodation; to be confirmed upon
check-in.

® | understand that if | am a late applicant my specific housing request may not be satisfied. Furthermore, |
understand that in order to accommodate my late request, my housing assignment may vary in distance from the
zones indicated on the university’s website, but there will be no change in the quality of standards, provisions,
amenities, etc., guaranteed by JCU.

® | must vacate the apartment by the designated check-out date. My housing arrangements may not be changed
during the rental period. Exceptional cases will be considered only after the second week of arrival.

® | will abide by the Student Code of Conduct and all University Policies, Rules, and Procedures.

® | understand that the use of alcohol is subject to sanctions, and is defined as any use of alcohol that results in
complaints from landlords, residents, RAs, or JCU staff; or that is accompanied by behavior that reflects negatively
on JCU. | also acknowledge that hard liquors are banned in JCU Housing and that each resident is permitted to have
only up to 1L of beer or wine in his or her possession. JCU reserves the right to perform random checks and
inspections for alcohol. Note: collections of empty bottles could be used as evidence of a violation of this rule,
therefore they are not allowed in JCU Housing.

® | will read and follow the policies and procedure set out in the JCU Housing Policies and Regulations.

® | will attend the MANDATORY HOUSING WORKSHOP during Orientation Week.

® | understand that making excessive noise in an apartment after 11:00 pm is against the law in Italy and | could
be reported to the police by neighbors. A 24-hour a day reasonable quiet must prevail in all University housing.

® | will not make private agreements with my landlord or agents and | will report all issues concerning housing
directly to JCU Housing or its agents.

® | understand that | will be held responsible for the actions and any unlawful behavior of all visitors in my
apartment.

® |f my keys are lost or stolen John Cabot University will change the locks at my expense.

® | will not give my apartment keys or Residence ID to anyone for any reason and | will lock my door and
windows when leaving my apartment.

® | will not hold John Cabot University responsible for injury, damage, theft, loss, accidents, or any expenses or
personal problems resulting from my housing arrangements. | have received the information regarding the insurance
provider.

® | will not have any overnight guests in my apartment under any circumstances.
® | will not use illegal drugs or any illegal substances in my apartment nor will I allow any visitor to do so.

® | will not smoke or allow others to smoke in any part of my apartment including balconies and external
hallways. I will not bring any pets into my apartment for any reason.

® |f | am locked out of my apartment, or if the assistance of a 24-hour locksmith is needed, | will be charged

EUR 100 for facilitated entry or the cost for the call to the locksmith if the amount is greater.
Previous First I
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HOUSING CONTRACT AGREEMENT (PARTIAL SAMPLE) CONTINUED

® | will reside in my assigned apartment and | will not change or switch housing with another student.
® | will not modify the premises or move the furniture without the consent of the JCU Housing Office.

® | agree to be collectively responsible for maintaining the cleanliness of my apartment in the interest of the
health, safety, hygiene and well-being of all tenants.

® | agree to be subject to sanctions, including but not limited to fines, if my apartment is found in conditions
that might detrimentally affect the health, safety, hygiene and well-being of all tenants.

® | agree to be subject to sanctions, including but not limited to fines, if | impede the ability of cleaning staff
to perform their duties, as per the JCU Housing Policies and Regulations.

® | understand that the John Cabot University Housing Office, maintenance, and cleaning personnel
contracted by John Cabot University reserve the right to enter the apartment at any time with or without my
presence.

® | understand that my home school will be contacted and notified of any disciplinary issue occurring during
my stay at JCU.

® | understand that my Rome address will be disclosed to the local police department within 48 hours of my
arrival and | am responsible for following all the steps to obtain my Permesso di Soggiorno (Permit to Stay).

® | understand that information (provided by students, landlords or others to the JCU Staff), which could
involve violations of the JCU Student Code of Conduct or Housing Contract, will be considered when
determining disciplinary sanctions for any other purpose deemed necessary by the University.

® | understand that | may be asked to leave the premises without compensation or refund for misconduct, or
any reason that John Cabot University or the landlord deem appropriate, or be denied JCU Housing in subsequent
semesters.

® | understand that | may be evicted from my apartment due to any violation of the Student Code of Conduct
or Housing Contract. JCU will not be held responsible for providing other accommodations and | must find my
own accommodations. If | am evicted or vacate my apartment before the end of the term | will receive no refund
of remaining rent.

® | understand that | may receive an addendum to my JCU contract from the management through whom my
apartment has been acquired. Furthermore, | understand that this addendum is in conjunction with, not in place of,
the JCU Housing Contract. Lastly, if infractions of this addendum are reported to JCU, | understand that | may be
subject to disciplinary action under the JCU Student Code of Conduct and/or JCU Housing Policies and

Regulations.

® | acknowledge receipt of the JCU Housing check-out procedures included in my housing packet. |
understand that | am responsible for obtaining and maintaining my legal status in Italy. Furthermore, | understand
that | am to familiarize myself with these processes and procedures as outlined to me by Platform3000 personnel
(who will be available to me during Orientation specifically for this purpose) and/or appointed members of the
JCU staff. Lastly, | understand that failure to comply with immigration laws is a forfeit of my housing
accommodations, with no available refund, and that JCU does not accept liability for students who do not
complete their legal requirements.

DISCLAIMER: This is an abbreviated sample contract, accurate as of August 2011. John Cabot
University reserves the right to update the contract. For the most recent version, please visit the John
Cabot University Housing and Residential Life website found at www.johncabot.edu. In case of

discrepancy, the online version is correct and valid.
N[


http://www.johncabot.edu/update/documents/Housing/Housing%20Handbook%20Policies%20and%20Regulations.pdf
http://www.johncabot.edu/update/documents/Housing/Housing%20Handbook%20Policies%20and%20Regulations.pdf
http://www.johncabot.edu/update/documents/Student%20Handbook%20and%20Academic%20Policies-2010-2011%20Last%20Update%20August%209%202010.pdf
http://www.johncabot.edu/update/documents/Housing/Housing%20Handbook%20Policies%20and%20Regulations.pdf
http://www.johncabot.edu/update/documents/Housing/Housing%20Handbook%20Policies%20and%20Regulations.pdf
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PERSONAL PROPERTY INSURANCE

As stated on the housing contract John Cabot University is not liable for any and all claims of
damage, theft, or loss of student’s personal property brought onto JCU premises. This includes
accidental loss including without restriction water damage, fire, smoke, or theft.

Under no circumstances will John Cabot University be responsible for any loss of art, rare or
irreplaceable books, manuscripts, antiques, jewelry, cash, securities, valuable papers such as deeds,
furs, items that have only personal value, or other unique items. Therefore, we strongly recommend
that students have an insurance policy for their personal property from the moment they leave home
and throughout their stay abroad, including luggage shipping and delivery.

Students who maintain legal residence with their parents may be covered by their family's
homeowners' policy. In many cases, "legal residence" refers to when parents are of substantial
financial support to a college-aged student (i.e., they claim them as a dependent for tax purposes). In
this case, you may indeed be covered by your parent's homeowner's insurance, but it would be wise
to check with your family's agent about this first. Often, there is a substantial deductible required for
loss and pricing may rise for the policy as a result of a claim.

If you need insurance, and you are not able to arrange coverage under your homeowners’ or tenant’s
policy, John Cabot University highly recommends* contacting:

Insurance
Agency Inc.

CSI Insurance Agency

104 Bombay Lane, PO Box 1207

Roswell, GA 30077-1207

Tel: (888) 411-4911

Fax: (678) 832-4910

Email: info@csiprotection.com

This Company offers an excellent “All Risk” coverage for students and has
very broad coverage for laptops and other portable items. You can reach this
company through the internet and apply on line with a credit card.

FAQ: http://www.collegestudentinsurance.com/faq.php

(*) The CSl-Insurance Agency Inc. operates independently from John Cabot University and they are solely responsible for the
delivery of the service. John Cabot University is not responsible for loss, damages or inconvenience. Furthermore JCU will not

intervene on processing claims in the case of dissatisfaction with the customer care received from the provider.
Previous First

PERSONAL PROPERTY INSURANCE

CSI INSURANCE COVERAGE

Purchasing Replacement Cost Coverage through CSI ensures that you will be paid the current retail
price to replace stolen/lost property (according to their policy’s terms and conditions). This policy
may be a wise investment to insure your valuables against loss or theft.

You can get an idea of what policy would fit you best and how much it costs by going to:
https://secure.csiprotection.com/collegestudentinsurance/stepl.php

At this link you can fill in the estimated value of your possessions including:
* Computer & Peripheral Equipment,
* Stereo/TV/DVD,

* Textbooks,

* CDs & DVDs,

* Electronics and Video Games,

* Musical Instruments,

* Clothes/Shoes,

* Sports Equipment,

* Furniture,

* Photo/Film Gear,

*and Other.

The total value of your possessions will determine which coverage (left column) you should

consider. Below is a table that shows different Replacement Cost Plans and their prices. Please visit
CSI website for more details.

REPLACEMENT COST VALUE COVERAGE (SAMPLE)

Coverage $ 25 Deductible $ 50 Deductible $ 100 Deductible

$3000 $87 $76 $69
$4000 $101 $94 $87
$5000 $126 $119 $112
$6000 $146 $138 $130
$7000 $164 $155 $146



http://www.collegestudentinsurance.com/faq.php
http://www.collegestudentinsurance.com/
https://secure.csiprotection.com/collegestudentinsurance/step1.php
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A NEW REALITY: CULTURAL DIFFERENCES

After years of working with newly arrived residents, the JCU Housing Office would like to
include some of the items we find our students struggle with the most. Although not
necessarily apartment-specific, many of these items are interesting cultural points to reflect
on for a better understanding of your host country.

Customer Care in Italy
This is a difficult topic with many contributing factors and socio-economic implications, but
we will do our best to highlight some of them. Customer service in ltaly is different
compared to the United States. Generally speaking, less attention and lower priority is given
to customer satisfaction.

You might be wondering why this is significant in relation to JCU Housing: JCU does not
necessarily own the housing premises in which you will be residing. With a tough real estate
market to the landlord’s favor, they have a consistently secured business. Because there are
always more renters than available apartments, landlords have the power to say, “If you don’t
like it, you are free to leave.”

This is one of the more disturbing issues faced by locals when renting apartments. Our office
takes steps to ensure you do not have to worry about this. As a tenant, there may be times
when this weighs on you. In spite of our efforts, there may be instances when the time to
fulfill a maintenance request or to provide general improvements is much longer than
expected.

Don’t be disheartened! Italians are among some of the most lovely and hospitable people you
will meet. Just remember that a smile and patience in the face of a grumpy or rude employee
will get you far.

Being a Good Neighbor: Law and Culture Collide!

The use of your apartment will be quite different. Remember that the house is a private,
family place, which may collide with your student living style. Even though your walls may
seem thick, you can still hear most of what your neighbor is doing or saying, and vice versa.
Most of your neighbors are average Italian citizens with families and full-time jobs, in need
of 7-8 hours of sleep every night.

Italian Student profile vs American students

The typical Italian neighbor will express little sympathy towards a sentiment of, “... but | am
in college, this is how college kids live.” This is a perspective of student living that many
students will have to reconcile while they are here. The reason that many Italian neighbors do
not sympathize or understand this is that most Italian students still live with their parents,
work and study full-time, and lock themselves away in silence for months at a time to
prepare for their exams. All in all, the typical Italian student keeps a very low profile.

CULTURALLY ADAPTING TO YOUR HOST COUNTRY

PERCEPTION OF DISTANCE

Public Transportation

You should be prepared to use the public transportation system. Public transportation is
available 24/7 in various forms. The most common evening form is the night bus (the
notturno), which runs approximately twice an hour. Resources on how to determine which
bus to take are explained on page 34. Taxis are also a convenient (though more expensive)
alternative.

Walking: Be prepared for a new concept of “far.” In Rome, anything within a 20/30 minute
walk is considered “close.” Often times, especially in the center, transportation can be
unreliable and it is quicker to walk than wait for the bus. During your stay, you may not get
to see more than a small fraction of the entire city!

BE AWARE: SMALL STREETS ARE SHARED BY CARS,
MINI-BUSES, BICYCLES, MOTORCYCLES AND PEDESTRIANS!

PERCEPTION OF SAFETY

Residential Areas

Residential areas tend to be very busy during working hours approximately 8:00 a.m. — 8:00
p.m. When stores close, however, the quiet is sometimes unsettling to students. All of the
areas in which JCU Housing places students are among the safest. This is not to discount the
fact that students are living in an urban setting, and proper discretion should always be
exercised.

Graffiti

While particularly unnerving to some residents, the presence of graffiti in Rome does not
denote a gang presence. Rome is an exceptionally safe city. Petty theft and pick-pocketing is
common, but there are very few instances of violent crime.

Expressions of Male Attention

Unfortunately, some expressions of male attention in Italy (and the other Mediterranean
countries) can still manifest themselves in an archaic fashion. Men can be perceived as
much more assertive, bothersome and inappropriate. Also covered during the JCU
Orientation Sessions, students are encouraged to consistently ignore unwanted attention.
This brings up a more humorous part of interaction with Italians: the ladies may find it
effortless to communicate with Italian men, but the gentlemen may find it near-impossible

to gain the attention of an Italian woman!
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WHAT TO EXPECT FROM YOUR APARTMENT

UNUSUAL KEYS (SHARED EXTERNAL APARTMENTS OUTSIDE THE RESIDENCE):
There is often a rather large, medieval-looking key and one or two additional keys. These
keys often take 2 or 3 turns to fully lock/unlock the doors. They take a little getting used
to, but you’ll figure it out! Never force a key. If it doest not turn, consult someone in the
Housing Office. Always close the main door to your building to keep undesirables out.

WINDOWS: In all apartments including Gianicolo Residence: Make sure you balance airing
out the apartment with keeping windows closed properly when

WHAT TO EXPECT FROM YOUR APARTMENT

SHORT SHOWERS: Water and energy are expensive. The water heaters are generally
large enough for a 10-minute shower before they have to reheat and refill. Also, expect low
water pressure.

CONFUSING WATER HEATERS, OVENS AND WASHING MACHINES:
Never touch any sort of boiler, water heater, heater or stove/oven unless you are sure of
what you are doing. If you need help with any of the appliances, simply ask for

you leave - rain can be sudden and unexpected.

UNUSUAL FLOOR PLANS: Imagine how many remodels some
of these palazzi and ancient residences have gone through over
hundreds of years! There are some wild layouts with bathrooms
far away from bedrooms and kitchens - but this makes the
apartments quite interesting and quaint!

“KIDS> BEDS”: Low, metal IKEA-type twin beds with thinner
futon-type mattresses and no box springs.

SMALL FRIDGES: Italians love fresh food. They buy their food

= | help. There is usually an on/off (aperto/chiuso) gas lever on the wall near the stove
or under the sink - make sure it is always off if you are not using it. Check to see if
you need to light the oven with a match. Do not touch your heating unit - some are
on timers and set for the entire building, while some are controlled in each room. If
the temperature is unbearable, talk to the Housing Office and we will look into it for
you. Keep in mind, however, that the temperature is often set for the entire building
and may not be changeable. High utility costs may also prevent any changes being
made.

TAKING MuUcCH LONGER TO WASH CLOTHES:
The washing machines are more energy efficient and use less water, but they take

every day and therefore don’t need a big refrigerator. This will
be a huge, but hopefully enjoyable, cultural adjustment.

SMALL TRASH CANS: Italians throw garbage out every day to avoid “unwanted guests”
see page 40.

Fussy HOT WATER, PRESSURE, PLUMBING AND ELECTRICITY: Considering these
buildings are hundreds of years old, it’s remarkable how few problems we have! Many
bathrooms and kitchens are renovated, but the infrastructure is still old and fragile with
delicate plumbing.

NEIGHBORS WHO ARE VERY AWARE OF YOUR COMINGS AND GOINGS:

Italians have been living in close quarters in cities for centuries. There are unwritten codes
of conduct that make community living successful. Your challenge is to “blend in” like a
good Italian neighbor. Under Italian noise regulation laws, disturbing the peace is punishable
by fines of up to 500 euro or up to three months in jail. Repeat offenses of disturbing those
around you could result in your eviction.

GUEST-FREE ZONE : All students have signed a contract saying that they will not have
any overnight guests. Due to Italian antiterrorism laws, landlords can be charged a fine of up
to 1,549.37 euro for unregistered guests. The landlords /JCU Housing will pass this fine on

to those who violate this policy.

over an hour to wash a load of laundry. Your clothes will be very clean, but you will
need to be patient. Also, because you will line-dry your clothes (almost no Italians have
dryers due to the outrageous utility costs), you’ll need to plan ahead for this extra drying
time, not to mention working out a washing day schedule with your roommates.

CONSTRUCTION AND RENOVATION ALL AROUND YOU:
When you have buildings that were built
several hundred years ago, there are always
repairs and renovations going on. It is a never
-ending process and is nothing that we can
control.

SCREENLESS WINDOWS: Don’t ask us
why...this is a great untapped market in Italy!
There are incense coils and plug-in insect
repellents available to purchase in the local
stores. Vape is a popular brand.

Hanging clothes out of the windows is
prohibited by city ordinance!!!
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BEFORE ARRIVAL: APPLICATION CHECKLIST

Review policies and submit the Housing Request Form (HRF)

Pay the housing deposit (HD) - a downpayment for Housing

Create a roommate profile and indicate any requests for room/flat mates
Expect a confirmation email from the Housing office (Pre-Assignment Notice)
Join our closed Facebook group — invitation included in the confirmation email
Before booking air travel:

¢ Review the earliest and latest move-in/out dates

+ Review airport pickup hours of operation.

Submit the Arrival Information Form (flight details, date and time)

Interact in the Facebook group meeting new people

Review initial roommate requests: Anyone to add or change?

Expect to receive our Welcome to JCU Housing Letter sent via email

Online check-in, done prior to arrival: Submit Housing Contract (link included
in Welcome Letter)

Print useful documents: Arrival Survival Kit & Upon Arrival Procedures

Scan, save and print a copy of your passport and visa pages

Packing: Review our advice on pages 28 & 29
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UPON ARRIVAL: MOVE-IN PROCEDURE

Airport pickup: Meet JCU representatives at Fiumicino Airport after clearing
Customs or make your way directly to the Airport Hilton Hotel for check-in and

transfer. Click her for a map and exact Directions to the Hilton — please print

before departure.

Check-in with JCU housing staff (Airport Hilton or Campus)

e Provide a CLEAR copy of passport and visa

e Receive the keys to your assigned apartments

e Receive apartment maps with directions

e Be informed of your Mandatory Housing Workshop time

Review your Resident Assistant’s letter for the time and place of that mandatory
meeting

Be shuttled to your newly assigned apartments

Review the conditions and provisions in your apartment and submit the provided
form to the Housing Office

Attend the Mandatory Housing Workshop

Attend Mandatory meeting with your assigned Resident Assistant

Discuss the Resident Agreement with your new flat mates

Confirm participation in your RA’s neighborhood tour



http://www.johncabot.edu./Student_Life/Housing/Housing_Request_Form.aspx
http://www.johncabot.edu./Student_Life/Housing/Housing_Arrival_Information.aspx
http://www.johncabot.edu./Student_Life/Housing/Housing_Arrival_Information_Form.aspx
http://www.johncabot.edu/pdf/Arrival%20Survival%20Fall%202009.pdf
http://www.johncabot.edu/Student_Life/Housing/Housing_Checklists_Pre-Departure_and_Upon_Arrival.aspx
http://www.johncabot.edu/update/documents/Hilton%20Rome%20Airport%20Hotel%20Walking%20Directions.pdf
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HOUSING MOVE-IN AND MOVE-OUT

Housing provided by JCU is available for occupancy on the move-in date indicated on
the housing website (please note that you may not move in earlier than this specified
date). You are expected to vacate your room at the end of the term on the move-
out date.

No housing will be available to students under any circumstances before or after the
scheduled move-in/move-out dates. If you arrive before the move-in date, you must
make your own private accomodation and transportation arrangements until your
accomodations become available. If you are travelling with family or friends, please
note that overnight guests are not allowed to stay in JCU housing.

TRANSPORTATION FROM FIUMICINO AIRPORT

For your convenience, JCU arranges a shuttle service for you between the Rome-
Fiumicino Airport and your apartment (provided that you arrive on the move-in date(s)
and have filled out and submitted the Arrival Information Form).

Important Notice: The shuttle service will be reserved for you only between 9am
and 7pm.

Please fill out and submit the Arrival Information Form as soon as possible so that the
Housing Office knows your exact arrival date, time and carrier. This information is
essential so that we can arrange transportation for you to your accommodations.

Very Important: Should you arrive on a date other than the specified move-in dates,
arrive before 9am or after 7pm for any reason including flight delays, missed
connections, lost luggage, etc. you must arrange your own transportation into Rome
from the airport. JCU will not be responsible for reimbursing you the cost of this
transportation.

If you need to arrange your own transportation, we recommend Autoline Rome* at
+39 340-495-3542 (Please ask for your JCU discount)

*Autoline Roma is a private operator independent of John Cabot University. They are solely responsible for the delivery of their
service. John Cabot University is not responsible for any loss, damages or inconvenience. JCU will not intervene in case of

dissatisfaction with their service or lack thereof.
Previous First

CHECK-OUT PROCEDURES

O Apartments must be left in the same condition as they were when you moved in.

O Take all garbage to the trash bins - see the garbage section of this handbook for
more details (page 40).

O Wash all dishes and put them away in the cabinets. Do not stow dirty dishes!

O The Housing Office will provide you with specific directions on what to do with
your linens, towels, etc. upon check-out.

O The refrigerator must be completely empty. Your student account will be
charged 50 Euro if the refrigerator is not emptied and cleaned. Donation boxes
will be available at the Gianicolo Residence for items you would like to leave.

O Come to the Housing Office to sign the check-out form before (see_check-out
dates) the check-out date. Specific instructions will be sent to you by email
prior to the date. The Housing Office will be open on the last move-out day of
each semester (Saturday) from 10 am until 12 noon. If your keys are not
returned to the Housing Office by 12noon on the move-out date you may be
charged a lock change fee up to 300 Euros with the possibility of additional
charges to cut new keys. (See Housing Contract)

As stated in the Housing Contract signed at move-in, if the JCU Housing Office
discovers damages or the need for excessive cleaning to your apartment upon final
inspection, the amount of the damage/cleaning cost will be shared equally among all
occupants and divided proportionately unless someone takes full responsibility. Your
account will be charged for the amount of the damage. If you have an account
balance, JCU will hold your transcripts until it is paid. Transcripts will be released
once your student account has been cleared.
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http://www.johncabot.edu/Student_Life/Housing/Housing_Arrival_Information.aspx
http://www.autolineroma.com/Index_ENG.html
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http://johncabot.edu/Student_Affairs/Housing_Airport.aspx
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JCU ORIENTATION: MANDATORY HOUSING WORKSHOPS

ORIENTATION SESSION

As part of Orientation, students housed through the JCU Housing Office are required to attend
a Mandatory Housing Workshop. Each student will receive a note with the assigned time slot
when they must attend, which is usually the day of move-in—the scheduled times normally
vary between 2pm and 8pm.

Housing rules, disciplinary actions and other useful tips will be presented by Housing Staff
and Resident Assistants and discussed with the students. Students who do not attend face fines
and possible removal from their apartment.

FORMS AND INFORMATIONAL DOCUMENTS

Prior to arrival, students are required to read this booklet. During Orientation week at the
Mandatory Housing Workshop, students will be signing a document stating that they have
read and understood the booklet’s content.

RESIDENT ASSISTANTS MEETING

Students are required to attend a mandatory meeting with their Resident Assistant during the
week of orientation. This meeting will give students an opportunity to meet their RA and
possibly other JCU housed students in the area, as well as familiarizing themselves with the
Housing policies and regulations.

ROOMMATE AGREEMENTS

Residents will be required to meet with their roommates and sign Roommate Agreements.
The Roommate Agreement is designed to facilitate dialogue among roommates and establish
the groundwork for a peaceful living situation. Items discussed will include, but are not
limited to: cleaning schedules, room arrangements, personal vs. group apartment expenses, use
of others’ property, etc. The Residents will complete the forms and sign two copies . One will
remain in the apartment throughout the duration of the semester and the second will remain on
file in the Office of Housing and Residential Life should the need to mediate arise.

Previous
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ROOMMATE RIGHTS & RESPONSIBILITES

AS A VALUED MEMBER OF THE JCU HOUSING COMMUNITY

YOU HAVE THE RIGHT TO:

1. Read and study free from undue interference, unreasonable noise, and other distractions
inhibiting the exercise of this right.

. Sleep without undue disturbance from noise and other distractions.

. Expect that others will respect your personal belongings.

. A clean environment in which to live.

. Free access to your room at all times.

. Personal privacy within the limits of the residential setting.

. Refuse daytime guests in your room.

. Freedom from fear of intimidation and physical or emotional harm.

© 0O N oo o b~ W N

. Discuss with the Housing Office members any problems or concerns which may arise.
10. Expect that these rights will be respected.

YOU ALSO HAVE THE RESPONSIBILITY TO:

1. Verbally express your views to the person(s) involved, should you feel your rights have been
infringed upon.

2. Treat your roommate(s) with respect and consideration.

3. Be responsive to all reasonable requests of your roommate(s).

4. Accept responsibility for personal and community safety.

5. Discuss your expectations regarding visitors.

6. Inform your visitors of behavioral standards and expectations of both the college and your
roommate(s).
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PERFECT STRANGERS - LIVING TOGETHER
ROOMMATE TIPS

In a perfect world you would breeze through classes with no effort, spend your days on
the Roman beaches, and you and your roommate(s) would get along perfectly. Here,
though, you need to study, beaches are a weekend activity, and you and your roommate(s)
may be as different as night and day. Whatever the case may be, we would like to offer
you some basic tips to help work through your differences.

SET SOME GROUND RULES FROM THE BEGINNING: This may be as insignificant
as establishing how you are going to keep the apartment in order. Who’s going to take out

JCU Housing And Residential Life

BEING A GOOD NEIGHBOOR

YOU CAN’T CHANGE YOUR NEIGHBORS EITHER:

There are a few things to remember while living in apartments in Rome, whether in the
Gianicolo Residence or outside shared apartments. The MOST important is that ITALIAN
LAW says that from 1pm-4pm and from 1lpm-7am there is to be no noise. This is
something that some of your elderly neighbors may fiercely defend so prepare yourself. If
one of your elderly neighbors comes to your door, is in the elevator with you, or you see
them outside of the building and they start yelling at you about being too loud (a lot of
people yell around here, it’s no big deal, it’s part of the culture so don’t be offended),
remember that you are a JCU student and we try not to be rude. Politely excuse yourself in
Italian saying ‘Mi scusi tanto’ (that is if you have been able to understand what they’ve said

the garbage? What’s the cleaning schedule going to be? Who’s a night/
day person? Are you able to study if your roommate is watching TV/
listening to music? How do you feel about having visitors in the
apartment? You would be surprised how all these seemingly little
things can turn into disasters.

BE VERBAL: We’re not talking about having a screaming match with
your roommate. If something is bugging you, talk about it in a calm
and rational manner. Don’t expect your roommate(s) to be able to read
your mind. They may not even realize there is a problem and the longer
you let things fester the harder it’ll be for you to remain calm when you

to you). If you haven’t understood a word, DON’T be confrontational
back! Just give them an apologetic look, say ‘I’m sorry’ and hope that
your body language has made it past the language barrier.

NEIGHBORS TELL US —Their Usual Complaints:

e Because most floors are made of marble or ceramic, and amplify
sound, wear slippers or soft-soled shoes rather than hard soles or high
heels.

e Most elevator doors in Italy are not electronic and have to be
closed manually. Please remember to close them carefully every time
- you use the elevator, as forgetting to do so is more than a mere

talk. Try avoiding ‘you’ statements like, “You did this, You didn’t do
that’, “Why are you so ....?" Get the picture? Instead, try statements
like, ‘I find it frustrating when . . .,” ‘Lately it’s been bothering me
when . . .,” “‘Could we maybe change/do . . .?” Most times a little
dedication to communication goes a long, long way.

inconvenience. For your own safety, as well as that of others, be sure to
respect the weight limits posted in the elevators

COMPROMISE: We cannot stress this enough. Living together
peacefully is mastering the art of compromise. Please consider it one’s

ROOMMATE AGREEMENTS WILL BE AGREED UPON AND SIGNED
WITH THE HELP OF YOUR RESIDENT ASSISTANT— SEE P.24

BE FLEXIBLE, YOU CAN’T CHANGE OTHERS: We sometimes wish we could snap
our fingers and magically transform our roommate(s) into perfect living companions, but
that isn’t realistic. You can’t change people but each person can be respectful enough to
respond to reasonable requests. Here’s an example: maybe your roommate is ‘bubbly.’

You can’t change that your roommate is an open and communicative person but you can

ask that they not scream on the phone or talk in your ear while you are studying. Being
flexible is important to maintain a harmonious living environment.

Previous

duty and responsibility to treat others fairly and with respect. Find a
point of compromise. If someone’s studying and you want to watch TV, that may mean that
one time you go to a friend’s apartment that is watching the same thing as you and the other
time it’s your roommate who goes to the library.

BE CONSIDERATE: Regarding being considerate, this one is pretty easy too. Don’t
assume that you can ‘borrow’ your roommate’s clothes, milk, shampoo, etc. without asking
them. It’s theirs, not yours. Don’t do it. If they decide it’s OK don’t forget to chip in every
now and then or return the favor. Always: 1) Refer back to the Roommate Agreement, and
2) remember that courtesy is like laughter, it’s highly contagious.
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HOUSEHOLD ITEMS PROVIDED

YOU WILL BE PROVIDED:

2 sets of sheets

2 sets of towels

1 bath mat (per bathroom)

1 blanket/comforter/bedspread (may not apply during Summer Sessions)

1 pillow

Basic kitchen supplies: pans, skillets, cooking utensils, serving spoons,
mixing bowls, serving bowls/ platters, can opener, knives, tea kettle, coffee
pot, large plates, small plates, bowls, glasses, mugs, cutlery, strainer,
cutting board, trivets

2 dresser drawers per person

Wardrobe space

A few hangers

Iron and ironing board

Clothes drying rack

Trash (recycling) bags

**PLEASE NOTIFY THE HOUSING OFFICE IN WRITING IF YOU
DO NOT FIND ALL THESE ITEMS**

YOU WILL NOT BE PROVIDED:

Previous

Soap and wash cloth

Replacement light bulbs

Cleaning supplies (including soaps and detergents)
Alarm clocks

Television

Toilet paper

Hair dryer

Clothes dryer

Microwave (in some cases)

First aid kit

Fans (can be purchased at a local electronics store)

JCU Housing And Residential Life
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ADAPTING TO LIFE IN ROME —BRING FROM HOME

The following are some items you will not be able to find, or may have difficulty
finding, or find it costs much more in Italy:

Ziplock bags

Peanut butter

Cereals

Ranch dressing

Variety of deodorants
Variety of hair products
Hair extensions/braids
Portable cups/coffee mugs
Graphing calculators
Index cards

ADAPTING TO LIFE IN ROME —-You CAN BuUY HERE:

The following are items you will be able to find here, and don’t necessarily need to bring

with you:

School supplies: notebooks, pens, paper, mechanical pencils
Version of ramen noodles
Make-up remover
Sunscreen (expensive)
Oceanspray cranberry juice (expensive)
Cranberry sauce (seasonal)
Anything from IKEA
e Keep a look out for Student Services events or organized trips to
IKEA
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DAILY LIFE IN ROME! -SHOPPING FOR FOOD

SUPERMERCATI VS ALIMENTARI

Italians have small family owned grocery stores
called alimentari. These are shops where the food is
fresh and in some cases made by the owner of the
shop. An alimentari is half way between a grocery
store and a market. The selection can sometimes be
limited.

GROCERY STORES

Grocery stores in Italy are significantly different than those typically found in the
U.S. The selection is limited. Students should note that most grocery stores close at
8 p.m. and may not be open on Sundays. Despar tends to be more expensive, while
Todis, Carrefour, and Billa are cheaper.

MORE EXPENSIVE OPTIONS

EEEHZXX®

CHEAPER

CTodis B]m Carrefour (§9

=

OPEN MARKET "
Open air markets are a great way to stock-up on fresh produce, [ 28
spices, oils and housing goods.

EXPLORE THE AREA: TAKE ADVANTAGE OF YOUR
RESIDENT ASSISTANT’S ORGANIZED NEIGHBORHOOD

TOUR!
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DAILY LIFE IN ROME! -ITALIAN FAST FOOD

Pizza AL TAGLIO

A place to get a slice of pizza on the go. Most places have
at least 10 different varieties of pizza and you decide how
large a slice you would like. It is also possible to get a
suppli (fried rice ball) or other types of finger foods. A
large slice of pizza and coke costs around €5.

CAPPUCCINO & CORNETTO

This is a typical Italian breakfast. A caffé is an espresso. To order American
style coffee ask for caffé americano. There are
also several varieties of cornetti: plain,
chocolate/cioccolato, nutella (chocolate
hazlenut spread), fruit/frutta, custard cream/
crema or jam/marmellata.

It is delicious and inexpensive (less than €2).

PANINOTECA

A sandwich place where you can either order off a menu or build your own. A
panino and a Coke will cost around €6.

GELATO

Gelaterie are ice cream shops that offer a variety =
of flavors. To tell if a shop uses artificial je_
flavoring, check the Banana flavored ice cream. jg
The more yellow in color, the more artificial
flavoring. Naturally, it is more grayish in color.
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CULTURAL ASPECTS: FASHION AND CUSTOMS

HOW TO BLEND-IN WHILE IN ROME

Italians are known for their style. They tend to dress well, and if you are planning to
blend-in to the culture consider packing for style and comfort.

You may notice that Italians take considerable care in their appearance. They tend
to wear clothes that fit their body type well, and always try and look their best when
venturing out of the apartment, even if it is to go to the supermarket. Italians take
pride in dressing to impress, and you may find yourself
feeling out of place when wearing certain outfits (i.e.,

clothing, sweatshirts, baseball caps). This includes
going out at night. From eyewear to their footwear, all
aspects are considered.

Shoes are particularly important beyond aesthetics. A §
more practical reason to wear better shoes, besides
blending in, is Rome has many cobblestone streets,
especially in the historic center (i.e., Trastevere). Cobblestones can often shorten a
shoe’s life span, therefore quality footwear is recommended. Students should also
take this aspect into consideration when wearing their favorite pair of shoes.
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HELPFUL ELECTRICITY HINTS

Electricity in Italy is 220 volts (110 in the U.S.). If you have brought appliances with you
such as a hairdryer, you may need a power converter, unless otherwise specified. You
can buy one at a ferramenta (hardware store). Ask for a “convertitore”.

Most of the electric wall outlets will look like those pictured here and >
have THREE or TWO ALIGNED ROUNDED HOLES. DO NOT
FORCE IN prongs that are “fatter” or “wider.”

| (' -.ll Q
Outlets can be often tight: use your hand as shown in e
the picture to hold the plate while unplugging; this will
avoid pulling the plate from the wall.

Qe
WHAT DO YOU DO IF THE PRONGS DO NOT FIT INTO THE WALL OUTLET? T
start by NOT FORCING IT IN! Go to the hardware store and ask for

an “adattatore”.

HOW MANY APPLIANCES CAN YOU USE AT THE SAME TIME IN YOUR APARTMENT?
Usually having the lights on and one hairdryer is not a problem. Having the
washing machine, iron, hot water heater, and hairdryer is a problem. Please be
very careful with the amount of appliances in use at one time because you will
create a short circuit.

WHAT DO YOU DO IF YOUR LIGHTS GO OUT?
Turn off the appliances you were using. Locate the circuit breaker box and
switch the breakers back on. If that does not work, you will have to locate the
main breaker for the apartment, which is normally located in the basement of the
building. Inform the housing office or your maintenance provider, or your
doorman in some cases. Turn appliances on one at a time to determine which
appliance is causing the problem.

WHAT DO | DO IF A LIGHT BULB IS BURNED OUT?
You are responsible for replacing burned out bulbs unless the light fixture is
completely out of reach. You can buy them at the grocery store or bring the old

bulb to the ferramenta and ask them for a lampadina nuova.
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PUBLIC TRANSPORTATION IN ROME — ATAC

How to use the ATAC website: www.atac.roma.it
English — Italian Directions

How to get there:
You can find the link to switch the homepage to English at the top in grey.

Under “Calculate the route - Calcola il percorso”
per te per b2

da ne

a n*

© masm pubbler

In the space next to “From  — Da” enter the street name you are departing from and the
apartment number in the space next to it.

(Note: If you do not have the building number you can just leave it blank)

Do the same in the spaces next to “To — A”. Click “Submit — Vai”

ABOUT THE MAP

SoMe CauoN = tua eYou will find written, step by step, directions on the
i right hand side
oAt the bottom you will find a key, indicating the mode
of transportation shown on the map
eln the top, right hand corner, you can choose another
language
: eUnder the drop down menu below the language bar
S you will see a link to “Calculate the return — Calcola il
- B & ritorno” or “Modify Options — Modifica le opzioni”

Searching for your bus:

per le aziende cerca nel sito o trova una linea CEerca

la citta per te
——

Near the top right of the ATAC homepage there will be a search bar. Enter the bus line
for which you wish to lookup in the area that reads “cerca nel sito o trova una linea” and

hit “cerca” and it will bring up a map marking the stops of the bus.

JCU Housing And Residential Life
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Bus/TRAM
An efficient network of bus routes serves all sections of Rome. Most buses
run from 5:30 am to 11:45 pm, although some stop at 9:00 pm. They do run
on a schedule from the “ capolinea” (the beginning of the bus route) so if

There is also a night “ Notturna” line (with a picture
of an “n” . These buses run from midnight to 5am.

Bus and Metro Tickets are the same thing and they are interchangeable. This
includes the electric tram and the trains within Rome and can be bought in
“Tabacchi” shops or in the station as well as newspaper stands and ticket

a .
machines.

S 1A
TABACCHI

Tickets MUST be validated in the yellow ticket machines on the bus/tram.
Insert the ticket with the arrow facing you. Once you have validated your
ticket you don’t have to do it a second or third time. It is validated for 75
minutes throughout the ATAC network. However, it is only valid for ONE
Metro ride.

Please be advised that if you are asked by a transport official to ¥ ¢
show your ticket and you do not have one or it is not validated you will
be fined 50€ on the spot or 101€ if you do not have the money then.
They will also send notification to your Embassy that you were fined.

EUR 1 Ticket* EUR 30 "Mensile” (Monthly Pass)*

Valid for75 minutes

o s e e

ROMA © metrebu

Unlimited urban rides
within each calendar
month.

metrebus
e € 30,00

ROMA (=
Ricordati di vidimarmi,
cosi risparmierai
I'importo della multa.
gt rimaoa Teego /o ten i BIT |

2006 Dicembre

NOT VALID to/from Fiumicino Airport!

*Ticket prices are subject to change. For more bus info: www.atac.roma.it. On this site you can
calculate how to get from one place to another, which buses to take, and where to catch the bus.
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HOUSING POLICIES AND REGULATIONS

You are responsible for JCU policies and procedures stated in the Student Housing
Contract, Roman Housing Booklet, JCU Housing Policies and Regulations, JCU Student
Handbook and Student Life Book. Please be sure to read these documents thoroughly and
contact JCU Housing and Residential Life if you have any questions.

If you do not abide by the rules set forth in these documents, you will face disciplinary
actions which could include fines and/or eviction from your housing. See page 54 for a
comprehensive list of fines.

GENERIC MAINTENANCE PROCEDURE AND GUIDELINES

WHAT 1S AN EMERGENCY — WHAT IS NOT

Maintenance numbers are located on the back of apartment front doors. If a
problem arises, students refer to the sheet for their maintenance provider and report
the issue during business hours (unless it constitutes as an emergency).

CONTACT EMAIL, OFFICE HOURS

An emergency is a problem that compromises the health and safety of our residents
and requires immediate attention. For example:

e Being locked in the apartment

e Breaking a key in any of the building or apartment doors

Any problem that can wait to be reported, and does not endanger the general well
being of our students.

e No hot water at 2 a.m.

e Internet is not working

Office Hours: Mon-Fri; 9a.m.to 5 p.m.

Email: housing@johncabot.edu

JCU Housing And Residential Life
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HELPFUL HOUSING HINTS

MAINTENANCE

APPLIANCES:

My washing machine doesn’t drain

- Run the Spin Cycle again or check the lint
trap.

ELECTRICITY:
My lights do not work.
- Check the circuit breakers.

MOLD:

There is mold in my bathroom.

- Open windows everyday at least for a short
period of time.

- Spray a water/bleach mixture on the area and
leave it.

- Use “Stop Muffa” product found at the
hardware store (ferramenta).

WATER:

I do not have any hot water.

-Check the switch for the hot water heater and
make sure it is on.

- Make sure your roommate has not just taken
a long hot shower or washed the dishes.

| do not have any water.
- Check with your neighbors to see if they
have water.

CLOGGED DRAIN:

The water won’t drain.

- Make sure you have not put food or objects
down the drain.

- Make sure you remove hair from the drains
often.

BEHAVIOR

NOISE:

To avoid complaints from your neighbors or
visits from the Italian police,

-Do not make noise after 11.00pm!

-Do not slam doors or talk loudly in hallways and
common areas.

-Take off hard-soled shoes at night.

SAFETY & REGULATIONS:
To protect yourselves and avoid paying fines,

- Always lock the apartment door, windows, shutters
and blinds when you go out and remember to take
your keys with you.

- Do not give your apartment keys to anyone.

- Do not keep your keys together with your
apartment address.

-All JCU housing is non-smoking, including the
balconies and common building areas.

- Overnight guests are not allowed in JCU Housing.
- You are responsible for keeping your apartment
reasonably clean.

- Be respectful of the property in the apartment.

- Do not write on the walls.

- Do not tape pictures or posters on walls.

- Report all water leaks and running toilets.

- Turn off lights when you are not in the

room or when you leave the apartment.

- Do not tamper with the heating system.

EMERGENCY PHONE NUMBER

PLEASE USE THIS NUMBER FOR EMERGENCIES
ONLY AND ONLY OUTSIDE OF OFFICE HOURS.

335-775-5474

THANK YOU,
JCU HousING OFFICE


http://www.johncabot.edu/update/documents/Housing/Housing%20Handbook%20Policies%20and%20Regulations.pdf
http://www.johncabot.edu/update/documents/Student%20Handbook%20and%20Academic%20Policies-2010-2011%20Last%20Update%20August%209%202010.pdf
http://www.johncabot.edu/update/documents/Student%20Handbook%20and%20Academic%20Policies-2010-2011%20Last%20Update%20August%209%202010.pdf
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TAKING CARE OF YOUR ITALIAN APARTMENT

EUROPEAN KEYS

d\ )

I FOR SAFETY REASONS,

DO NOT GIVE YOUR
KEYS TO ANYONE!

KEY SAFETY “KEY CODE”

Students are provided with their assigned keys for the semester. Each set of keys has a key tag
with a special Key Code, which is unique to each apartment and each individual in the apartment.
The Key Codes were created for safety, inventory and your convenience!

The key tag must remain with the keys at all times, and students who return unidentifiable
keys at check out will incur a fine. Students are required to report lost or stolen keys to the
JCU Housing Office immediately; the locks to the apartment will be changed ASAP at the
students’ expense for safety reasons.

The keys contain the University’s address; do not ever write your Roman address on your keys!

Please remember that you may be responsible for the payment of any excess utility bills in
excess of normal consumption. Ultilities are very expensive in Italy compared to elsewhere.

TIPS TO CONSERVE ENERGY::

-Avoid taking 30 minute showers - save some hot water for your roommates!

-When using your washing machine, realize that cycles take longer (often more than an hour)
so wait until you have a full load of clothes to wash.

--Please note that the buildings in Rome are rather old, so having the washing machine, a hair
dryer and all the lights on may blow a fuse. Avoid this problem by only using what you need.
If you go away for the weekend, don’t leave any lights on!

-Turn off the lights when you leave a room.

-Get in the habit of unplugging your personal appliances/computers when you are not using
them.
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HoOw TO AVOID DAMAGE AND OTHER FINES —

NoIske: Please do not slam doors or make loud noises in the apartment or the
building’s common areas. Locals do their socializing in the piazze and trattorie, not in
their homes. Remember that other families with children and elderly may be living in
the same building. Take off your “street shoes” and put on slippers when you get
home.

PLUMBING: Please do not throw anything in the toilet except toilet paper - the pipes
are very old and relatively small. Other things thrown into the toilet will clog the
system. The same is true for the kitchen - do not throw anything into the kitchen sink
(food, paper, etc). Remember that if you clog the pipes, you are responsible for the
maintenance call (starting at 80 euro per call).

GARBAGE: Please take your trash out DAILY. Always recycle, using the large
blue ,white and brown bins. See page 40 for more detailed information on rubbish
disposal and recycling.

HoT WATER: This is either available to apartments via large boilers shared by all
apartments in the building or “on demand” heaters within the apartment. In either
situation, it is important to know that there is not an unlimited supply of hot water.

THINK ITALIAN: Enjoy the differences! If you don’t find common American things in
the apartment (i.e., an American coffee maker) it’s because you’re in Italy! Enjoy the
differences, be creative, observe what they do and have a great time!
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RECYCLING IN ROME - RESIDENTIAL NEIGHBORHOODS

MIXED WASTE DISPOSAL

GLASS AND METAL

Recycling in Italy is mandatory and not
doing so puts your entire apartment or
building (and you!) at risk of fines.

USED CLOTHING DISPOSAL
(YELLOW BINS)
These yellow bins are the least common, bu
they do exist. They are used to collect used,

clean clothes that will be distributed to
various charities in Rome.

Previous

RECYCLING IN THE GIANICOLO RESIDENCE

The recycling containers are in the center N ‘l‘“
courtyard of the Gianicolo Residence. Bags '+ | "l
will be provided. All containers must be ~ M

rinsed and collapsed.

Food and Organic

Waste

Examples: Table scraps,
vegetable peelings,
leftovers, cork, eggshells,

Glass, Plastics and
Metal

Examples: Clean soda
bottles, cans, etc.

Students in the Gianicolo
Residence are required to
presort all of their trash and
recycling. Each apartment
will be provided with
appropriate containers.
Students who do not presort
and leave their trash and
recycling in improper pick-up
spots will be subject to fines.

Paper and
Cardboard

Examples: Clean juice
cartons, notepaper,
newspaper, boxes, etc.

Non Recycleable

Materials

Examples: Dirty containers,
pizza boxes, dirty paper
towels, etc.
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RECYCLING IN ROME—HISTORICAL CENTER

Some apartments located in centro storico follow more specific timetables.
Apartments will have the following document posted in their building and in their
apartment. (English version is located in apartment.) If you have any questions,
please contact your RA or the Housing Office directly.

Trastevere

Calendario zona B utenze domestiche

Martedi, Giovedi e Sabato
Prelievo a cura di Ama: ore 13.00-18.30

scarti
alimentari
@ organicl  un inserire vetro, plastica, confezioni di alimenti, rifiuti generici,
rifiuiti licuic

Mercoledi e Sabato

centenitori orario di esposizione: ore 7.00 - 8:30

in
vetro, i . 7 _
plastica, X ;R TR
metallo

Martedi e Venerdi
carta, oratio di esposizione: ore 7.00 - §:30

' cartone
. cartoncing
Lunedi e Giovedi

Eu A orario di esposizione: ore 7.00 - 5:30
non
riciclabili  ng & Fifiuti liquidi e materiali rciclabili raccogliere i rifiuti in un sacchetto

non inserire cart rca, ridurre e sch are gli imballagoi

Attenzione

E vietato abbandeonare e/o depositare fuori dagli appositi conteniteri e su suelo pubblice
qualsiasi tipolegia di rifiuti, come disposto dalla hermativa del Comune di Roma.

| rifiuti ingombranti o particolari vanno consegnati presso i Centri di Raccolta o nei luoghi
autorizzati

Info Numero Verde AMA 800 867 035 lunedi-giovedi ore 8-17, venerdi ore 8-14

CENTRAL HEATING/WATER HEATER INFO

CENTRAL HEATING

Heating is provided by a centralized furnace and is operated by the landlord or
JCU maintenance on hours established by law. By city ordinances, heating systems
are turned on around November 15 and turned off around March 15 every year.
The heater generally runs from 6-9 am and then again in the evening from 6-10
pm. This means that the hours in between are what you could call “Roman room
temperature”, which is slightly warmer than the outside temperature. The
Gianicolo Residence has on-demand heating and on-demand air conditioning
based on the season.

WATER HEATER (APARTMENTS OUTSIDE THE RESIDENCE)

Do not expect to take 30 minute hot showers. Hot water is not always readily
available. All of the hot water in the tank must be shared between all tenants. So
be considerate of the person taking a shower after you and limit your shower to
about 5 minutes. We suggest rinsing, turning of the water, lathering up, and rinsing
again to save hot water. It takes about 2 hours for the water in the tank to reheat.
The water is reheating when the red light is on and finished reheating when the red
light is off.

Do NOT TOUCH ANY OF THE DIALS OR BUTTONS
ON YOUR HOT WATER HEATER.
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FAQ—WASHING MACHINES

WHAT AMOUNT OF CLOTHES CAN | WASH AT ONCE?

If you put in too few clothes, it will destroy the cylinder and it will vibrate excessively.
Too many clothes will not let the machine operate freely. A good rule of thumb is: Never
put more clothing in the machine than you can comfortably carry in your arms at one
time.

How DO | KNOW WHAT TEMPERATURE TO USE?

The right temperature is 65° for your whites and 40° (maximum) for your colored clothes.
For those of you who like to take risks and wash both whites and colors together use 30°
(or lower). Celsius scale: 0° is the freezing point, 100° is the boiling point, and 40° is a
human with a high fever.

WHAT KIND OF SOAP DO | USE AND WHERE DO | PUT IT?

Use either liquid laundry detergent (which works better with hard Roman water) or
powdered detergent. It goes in the largest compartments (vaschette) - there are normally
two; one is for the first wash cycle and the other is for the second cycle. There is another
compartment that normally has some water in it, it is for fabric softener, which you will
want to use. If there is another compartment, it is for pre-wash and/or bleach. Please clean
the compartments regularly.

DO NOT USE LIQUID DISH SOAP. you will have a huge mess of bubbles to clean and
it will ruin the washing machine.

How DO | OPERATE THIS MACHINE? IT DOESN’T LOOK LIKE THE ONE AT MY HOUSE.
Make sure the machine is plugged in. Check your water temperature and washing
settings. Press the power button. The wash cycles take a lot longer that machines you may
be used to (approximately 1 hour 30 minutes). Do not leave the washing machine running
while you are not home. It is recommended to not start a load after 10 pm because
washing machines make a lot of noise and your neighbors may complain. You cannot
open the door once the machine has started.

VERY IMPORTANT: There is an electronic device that will not allow the door to be
opened once the machine has started its cycle. DO NOT FORCE THE DOOR OPEN!
Always wait three minutes after the cycle has completed before opening the door. If you
force it, you will be quite surprised when we give you the bill for a new washer!

Previous
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WASHING MACHINE DIRECTIONS

1. LoAD:

If not specified, the washing machine will automatically adjust the water lever for full load. Do not
put too few or too many clothes, as the machine will break.

Washing machines generally have 2 knob controls: one with cycle types and one with temperature.
Turn the knobs clockwise to adjust to the desired position.

2. SET THE TEMPERATURE:
Temperature is in Celsius and depends on the type of fabrics washed:
e Hot 90° C -Very dirty cotton or linen whites (towels, table cloths, sheets)
e« Warm 60° C -Dirty cotton whites (underwear)
e Cold 30°/40° C—or* snowflake symbol -Dirty color clothes Mixed color and whites.
Delicate materials

3. SELECT CcYCLE TYPE (might vary in different washing machines):
Washing:
Cotone e resistenti — cottons and non delicate clothes
Delicati — delicate Rapido — quick wash
Sintetici — synthetics Molto sporco — very dirty
Lana — Wool Sporco normale — normal
Lino - Linen Poco sporco — not very dirty
Lingerie — Underwear and linens Candeggio — bleach cycle
Colorati e misti — colored and mixed ones Prelavaggio — Prewash
Giornaliero — daily (might refer to light, short cycle)
Capi stingenti — clothes with colors that run
Ammorbidente — fabric softener cycle
Stop con acqua — stop with water in machine (could be used for soaking)

Rinsing:

Risciacquo — rinsing

Risciacquo energico - powerful rinse cycle
Risciacqui delicati — delicate rinse cycle

Draining:
Centrifuga — spin cycle
Centrifuga energica - powerful spin cycle (do not use with delicate materials and wool)
Centrifuga delicata — delicate spin cycle
Solo Scarico — drain only, no spin cycle, the water just drains out
4. PUT IN THE DETERGENT (DO NOT USE LIQUID DISH SOAP)

5. TURN THE MACHINE ON:  Push power button, wait . Once turned on, you cannot stop it and add
more clothes or softeners, etc. You must wait until the end of the
cycle.

6. OPEN THE DOOR:

Wait several minutes before you open the door. DO NOT FORCE THE DOOR OPEN.



Questions? housing@johncabot.edu

FREQUENTLY ASKED QUESTIONS

I HAVE REQUESTED A SINGLE UPGRADE AND | ALREADY HAVE PAID MY
HOUSING BILL IN FULL, IS MY REQUEST GUARANTEED?

No, because we have very limited number of single rooms to be assigned. If your request
is not granted, you will be refunded the difference.

ARE LINENS PROVIDED IN MY
APARTMENT?

Each student will have 2 sets of towels and 2 sets
of sheets.

WHAT DO | DO IF | LOSE MY KEY?
You should come to the Housing Office to report : )
the loss and the locks to your apartment will be St

changed at your expense. ©

WHAT DO I DO IF I AM LOCKED OUT OF

MY APARTMENT OR BUILDING?

Call your roommates first. If you cannot reach them, call JCU Housing during business
hours (9-8). If it is after business hours, you will need to wait until 9am the next day. If
we have to call a locksmith to let you in, you will be charged for the call and any work
that needs to be done.

ARE THERE ANY APARTMENTS THAT PERMIT SMOKING?

No, all JCU apartments are non-smoking, including any balconies, terraces, patios, and
the building’s common areas. This policy is strictly enforced due to Italian non -smoking
laws and violations entail fines.

ARE PETS PERMITTED IN MY APARTMENT?
JCU does not allow pets of any kind in its apartments and residence halls.

IS THERE A CURFEW?
No, there is no curfew. However, please keep in mind that Italian law states that there
must be no noise from 11pm until 7am and from 1pm to 4pm.

ARE THERE STORAGE FACILITES?
John Cabot University is not able to provide storage to students, yet is able to recommend
third-party providers. Check online for detailed information.

JCU Housing And Residential Life

FREQUENTLY ASKED QUESTIONS

MAY | STAY IN MY APARTMENT LONGER THAN THE CHECK-OUT DATE?
No. Students are contractually required to vacate the apartment on the check-out date.
Apartments must be cleaned and prepared for incoming students.

WHERE CAN | RECEIVE MAIL?
Every student has a mailbox on campus where they may receive traditional letters only—
no bubble envelopes. You cannot received packages at your JCU Housing address.

WHERE CAN | RECEIVE A PACKAGE?

You cannot receive packages at your JCU Housing address unless you have arranged with
the delivery company to be present for a delivery. You must be available to accept the
package as the Housing Office will not accept it on you behalf. We suggest using a
shipping company that will make an appointment with you for delivery (UPS, FedEX,
DHL, etc).

WE HAVE AN EXTRA BED IN OUR APARTMENT, CAN MY FRIEND STAY
THERE?

No, JCU DOES NOT authorize overnight guests. Italian law stipulates that guests not
reported to the police result in a fine of up to 1,550 euro.

WHO CAN ANSWER MY GENERAL
HOUSING QUESTIONS AFTER MOVE-IN?
Your Resident Assistant is available for
general housing questions. If necessary, they
can refer you to the Housing Office.

ARE MY BELONGINGS INSURED?

There is no insurance offered directly through
John Cabot University. Please see information
about Personal Property Insurance on page 14
of this booklet.

WILL | BE CHARGED A CANCELLATION
FEE IF | LEAVE JOHN CABOT
UNIVERSITY HOUSING?

No. However, after you have moved into your apartment, you will not be refunded any
paid up-front fees if you cancel your contract. Any student that is evicted or asked to leave
by the University is not entitled to a refund and fines may be incurred.
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MAKING ESPRESSO AT HOME

EASY ITALIAN RECIPES (PLEASE DO NOT LICK THE PAGE)

ESPRESSO MACHINE
To make espresso you’ll need a machine called a Moka.

Moka: A moka is an ingenious pressure device made up of three parts: a
chamber for heating the water on the bottom, a filter that holds the ground coffee
in the middle and an upper container that receives the brewed coffee on top.

e The lower boiling chamber is filled with tap water or even noncarbonated spring
water up to the level of the pressure valve.

e The filter is filled with a good amount of finely ground coffee, not so much,
however, as to overly compress the ground coffee. Spoon the coffee grounds loosely
in to the filter until it is completely filled.

o Screw the upper container on tightly with the lid closed. The moka brewer should
be placed on a medium heat source (either gas or electric) so that the water passes
slowly through the ground coffee.

Ground Coffee

Water

The volume of brewed coffee per cup averages from 40 to 50 milliliters (a little less
than a quarter of a cup). It will take about 4 to 5 minutes for the coffee to completely
brew. You will know it is finished when you hear it percolating—don’t let it burn!

Important!: The moka brewer should never be washed with soap, but only with
water or with water and baking soda, and then allowed to dry well.

: Follow your Appetite!
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EASY ITALIAN RECIPES

Beef Stracetti Primavera
Serves two to four people

Directions

1. In a large frying pan sauté chopped garlic in extra virgin
olive oil.

2. When the garlic is lightly browned, add thin strips of beef
and stir for a few minutes. Add salt and pepper to taste.

3. As the beef begins to cook, add chopped cherry tomatoes
and a splash of balsamic vinegar. Let simmer about 5
minutes.

4. Turn off flame and add arugula leaves, mix together.

5. Serve and Enjoy!

Ingredients
-11b. Thinly sliced beef
strips
-Arugula leaves
-cherry tomatoes
-Chopped garlic
-Salt and Pepper
-Balsamic Vinegar
-Extra Virgin Olive Oil

Chocolate Chip Tiramisu
Serves two to four people

Directions

1. Make a moka coffee pot for six.

2. Let the coffee cool in a large bowl and slightly dip the lady
finders into the coffee and then line them on the bottom of a
large rectangular pan.

3. Make sure the cookies are well packed and make a good
base.

4. Separate egg whites and yolks and beat the egg whites until
firm and stiff.

5. Add sugar and chocolate chips and slowly fold in
marscapone cheese.

6. When mixture is evenly blended, pour over the cookie base
in the pan covering it evenly and smooth the surface.

7. Drizzle cocoa over the mixture for a dark cover.

Previous

Ingredients

-2 boxes of lady

finger cookies

-6 eggs

-6 tbps sugar

-500gr marscapone cheese
-Cocoa powder
-espresso-moka for six
-Chocolate chips

EASY ITALIAN RECIPES

Spinach-Ricotta Tortellini

with Hazelnut Cream Sauce
Serves two to four people

Directions

1. Boil salted water. Once the water is boiling, add tortellini. Cook
time as indicated on package.

2. In a large pan, melt butter together with cream and chopped
hazelnuts.

3. Add strained ravioli to the sauce and add grated parmesan cheese
and chopped sage leaves.

4. Simmer sauce with tortellini for 1-2 minutes until a thick, creamy

sauce has formed and the parmesan cheese has melted.
5. Serve and Enjoy!

Ingredients

-1 500¢g pack of tortellini

-1 bag of hazelnuts

-1 500g carton of heavy
cream

-2 thsp butter

-Sage leaves

-Parmesan cheese

-Salt and pepper

Meatballs with Mushroom Sauce mgrtebdiﬁnts
eathalls:
Serves two to four people 1 1b ground beef
Directions é r?ggs ; |
1. Mix all of the meatball ingredients very well. - 'Iokppe kp?jrs ey
2. Roll the mixture into medium sized balls. ;V“ d-soa e
3. Coat a frying pan with extra virgin olive oil and crushed garlic -1r?2acup

cloves and sauté the garlic until lightly browned.
4. Put meatballs on medium heat, turning occasionally - done
when well browned on both sides.
5. Sauté garlic with extra virgin olive oil until lightly browned.
6. Add tomato sauce and simmer with mushrooms for 20 min.
7. Add to cooked meatballs and let simmer slowly another 5 min.
8. Serve and Enjoy!

parmesan cheese
Mushroom Sauce
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EASY ITALIAN RECIPES

\Veal Marsala
Serves two to four people

Directions
1. Coat a pan with extra virgin olive oil and sauté crushed garlic

Questions? housing@johncabot.edu

Ingredients

-1 pack of lean veal
cutlets.

-1 pack washed and

on a medium flame. Add the other ingredients once the garlic has sliced mushrooms

browned.

-Extra virgin olive

2. Cut veal in half to make small scaloppini and lightly flour each  jj

veal piece.
3. In the pan with olive oil and garlic, sauté the mushrooms.
They are cooked once they have shrunk in size and are
browned.
4. In a separate pan, sauté the floured veal cutlets in garlic and
olive oil, adding salt and pepper to taste.

-Garlic

-Parsley

-Flour

-Marsala wine
-Salt and pepper

5. As the veal is cooking, add the cooked mushrooms, parsley and

a glass of marsala wine.
6. Cook on medium for another 5 minutes.

Creamed Chicken Breasts with Peppers
Serves two to four people

Directions

1. Clean peppers of their inside seeds and slice into strips.

2. Chop onion and garlic and sauté in olive oil.

3. When browned, add peppers. Add salt and pepper to taste.

4. Lightly flour chicken breasts and sauté in olive oil and
butter.

5. When chicken is lightly browned and cooked, add the
peppers 4 tablespoons of heavy cream and let simmer a few
minutes.

6. Serve and enjoy!
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Ingredients

-2 packs of sliced chicken
breasts

-1 onion

-4 green and red peppers
-4 thsp grated pamesan
cheese

-Flour

-Garlic, pepper and salt to
taste

-Extra virgin olive oil

-1 tbsp butter

-4 thsp heavy cream
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FAILSAFE METRIC CONVERSIONS

1 gallon = 4 quarts = 8 pints = 16 cups = 128 fluid ounces
1 quart = 2 pints = 4 cups = 32 fluid ounces

1 pint = 2 cups = 16 fluid ounces

1 cup = 8 fluid ounces = 16 tablespoons

1/2 cup = 4 fluid ounces = 8 tablespoons

1 fluid ounce = 2 tablespoons

1 tablespoon = 1/2 fluid ounce = 3 teaspoons

Converting ounces to grams: Multiply ounces by 28.35
Converting pounds to grams: Multiply pounds by 453.59
Converting Fahrenheit to Celsius: °C = (°F - 32) x 5/9

1 stick of butter = 8 tablespoons = 4 ounces = 1/4 pound

CHANGING RECIPE QUANTITIES
Divide the desired yield by the recipe yield:

New yield + old yield = Conversion Factor
Multiply each ingredient quantity by the conversion factor
Conversion factor x Old quantity = New quantity

VOLUME MEASURE CONVERSIONS

U.S. Measurement Metric Measurement
1 teaspoon 5 milliliters
1 tablespoon 15 milliliters
1 fluid ounce (2 tablespoons) 30 milliliters
2 fluid ounces (1/4 cup) 60 milliliters
8 fluid ounces (1 cup) 240 milliliters
16 fluid ounces (2 cups = 1 pint) 480
milliliters
32 fluid ounces (2 pints = 1 quart) 950 milliliters (.95 liter)
128 fluid ounces (4 quarts = 1 gallon) 3.75 liters

WEIGHT MEASURE CONVERSIONS
Metric equivalents are rounded

U.S. Measurement Metric Measurement

1/4 ounce 8 grams
1/2 ounce 15 grams
1 ounce 30 grams
4 ounces 115 grams
8 ounces (1/2 pound) 225 grams
16 ounces (1 pound) 450 grams
32 ounces (2 pounds) 900 grams
40 ounces (2 1/4 pounds) 1 kilogram

Check out www.convert.french-property.co.uk/ for more conversions


http://www.convert.french-property.co.uk/
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GETTING THE ESSENTIALS— IN ITALIAN

Toilet paper
Paper towels
Tissues
Shampoo
Conditioner
Liquid bath soap/
Hair spray
Deodorant (spray, liquid, stick)
Razor
Shaving cream
Aftershave
Toothpaste
Liquid dish soap
Liquid laundry detergent
Powder laundry detergent
Detergent to hand-wash clothes
Fabric softener
Bleach
Garbage bags
House cleaning detergent
Bathroom cleaner
Toilet bowl cleaner
Spring water (no bubbles)
Sparkling mineral water
Oil
Butter
Milk
Salt
Pepper
Garlic
Tomato
Eggs
Margarine
Whole milk
Skim milk
Low-fat milk
Heavy cream for recipes
Whipping cream for desserts

Whipped cream in spray can

Low or non-fat yogurt
Whole yogurt
Sanitary pads
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Carta igienica
Carta asciugatutto
Fazzoletti
Lo shampoo
Balsamo
Bagnoschiuma
Lacca
Deodorante (spray, liquido, stick)
Rasoio
Schiuma da barba
Dopobarba
Dentifricio
Detersivo piatti liquido
Detersivo liquido per lavatrice
Detersivo in polvere per lavatrice
Detersivo liquido a mano
Ammorbidente
Candeggina
Sacchi per la spazzatura
Detergente per la casa
Detergente per il bagno
Detergente WC
Acqua naturale
Acqua frizzante
Olio
Burro
Latte
Sale
Pepe
Aglio
Pomodoro
Uova
Margarina
Latte intero
Latte scremato
Latte parzialmente scremato
Panna da cucina
Panna da montare
Panna spray
Yogurt magro
Yogurt intero
Assorbenti
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LIST OF FINES

All residents are responsible for upholding John Cabot University Housing rules
and regulations as defined in the Housing Contract, JCU Housing Policies and
Regulations, and the JCU Student Code of Conduct.

The following is a partial list of fines which may be levied in John Cabot
University apartments and residences as per the JCU Housing Policies and
Regulations:

Key Replacement - Lock Change €300
Extra Cleaning Fee up to €200
Overnight Guest, Up to €1549.37
Smoking, Up to €250
Missing/Damaged Linens Cost of

replacement
Cost of repair

Clogged Drain
Misuse of Emergency Number (non-emergency) €100
Physical Damage to Premises/Furniture Cost of repair
Disturbing the Peace, Up to €300

Lock-Outs €50

If a violation of any rule occurs and no one admits responsibility, then the group as a whole will be
fined. A hold will be placed on your account and your transcripts will be blocked until all payments
are received.


http://www.johncabot.edu/update/documents/Housing/Housing%20Handbook%20Policies%20and%20Regulations.pdf
http://www.johncabot.edu/update/documents/Housing/Housing%20Handbook%20Policies%20and%20Regulations.pdf
http://www.johncabot.edu/update/documents/Student%20Handbook%20and%20Academic%20Policies-2010-2011%20Last%20Update%20August%209%202010.pdf
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